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Microsoft .NET Framework 3.5 SP1

Microsoft .NET Framework 3.5 SP1is required for Click Once-enabled applications to load correctly.  Make sure that 3.5 is installed before you follow any of the steps in this document.

If you do not have 3.5 SP1 installed, you will see the following error message:
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The Microsoft .NET Framework Assistant

The Microsoft .NET Framework Assistant allows TetraData applications to download and install in a way that is transparent to the end user.
Verifying that the Framework Assistant is Installed
1
Open Firefox.

2
Select Tools | Add-Ons from the menu bar.

3
Select “Extensions”.
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Verify that an entry for “Microsoft .NET Framework Assistant 1.2.1” exists.

Downloading and Installing the Framework Assistant
If the Microsoft .NET Framework Assistant is not installed, follow these steps to download it and install it as a Firefox extension.
1
Open Firefox.
2
Navigate to the following web address: 

https://addons.mozilla.org/en-US/firefox/addon/9449/

You should see the following page:
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Click “Continue to Download.”  The Framework Assistant’s End-User License Agreement displays.

4
Click “Accept and Install.”  The Software Installation pop-up opens.
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Click Install Now.  The Add-ons window opens to display the installation’s progress.
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When the installation is complete, you are prompted to restart Firefox.
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Click Restart Firefox.

Running ClickOnce-enabled Applications with the .NET Framework Assistant Extension

1
Open Firefox.
2
Navigate to one of the following:

a ClickOnce-enabled Analysis Suite installation

a Launch Analyzer link or button in a ClickOnce-enabled DASH installation

a Launch Query Builder button or link in a ClickOnce-enabled DASH installation
3
Click on the button or link to launch the client application. The Application Install window opens, prompting you to confirm the installation.
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The installation window displays the installation’s progress.
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When the installation is complete, the Connect to a Database window opens.
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Enter any requested login information.  The application opens.
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