Internet explorer and ClickOnce-Enabled Applications
Using Firefox and ClickOnce-Enabled Applications

Internet Explorer

The default privacy policies of Microsoft Internet Explorer do not permit third-party sites to set cookies or download files. Analyzer PC (in addition to other TetraData Windows applications) launches via a file download. Additionally the TetraData suite uses session cookies to maintain state information on the server each time a user authenticates. To work around these security policies and run the TetraData suite from a partner hosted portal will require the user to modify these default settings.

Internet Explorer contains a setting called “Automatic prompting for file downloads”, which affects the download behavior launching AnalyzerPC. This setting is available on the Security Tab in its Options menu. It is called Automatic prompting for file downloads, and it is listed underneath the Downloads category. The property is set to Enable by default for intranet web pages, and to Disable by default for Internet web pages. When this setting is set to Disable, any attempt to activate Analyzer PC will be blocked.

TetraData recommends adding the web site for the TetraData suite (i.e. https://*.tetradata.com ) to the list of Trusted Sites and setting this Automatic prompting for file downloads to Enable only for the Trusted Sites Zone. This will keep your users safe when browsing the internet, but still allow them to download files from trusted sites.
Microsoft .NET Framework 3.5 SP1

Microsoft .NET Framework 3.5 SP1 is required for Click Once-enabled applications to load correctly.  Make sure that 3.5 is installed before you follow any of the steps in this document.

If you do not have 3.5 SP1 installed, you will see the following error message:
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Plesse contact your system admistrator.
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